Complaints

If you have a complaint, please discuss this
firstly with your Probation Officer. You can
also ask for further details of how to make

a formal complaint to the service.

Interpreters

If English is not your first language, and
you would like an interpreter present in
court or at meetings with the Probation
Service, please ask how this can be
arranged.
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Se la vostra lingua madre non € I'inglese spiegate ad un
funzionario del Servizio di Probation che volete che un

interprete vi aiuti a capire le nostre informazioni scritte o sia

presente ai vostri incontri con il personale del suddetto
Servizio.

Si el inglés no es su primera lengua y desea un intérprete
que le ayude a entender nuestra informacién escrita o que esté

presente durante las entrevistas con el servicio de libertad

condicional, por favor digaselo a un miembro del personal de

este servicio.
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What is a pre-sentence report?

It is a report written by a Probation
Officer for the Court. It tells the
Magistrates or Judge more about you,
your background and your offence so that
they can decide which sentence will work
best to stop you from breaking the law
again.

How is the report written?

Somebody from the probation service may
see you in court and set a time to meet
you. If not, you will soon get a letter
asking you to come to a meeting. If no
letter comes, or if you cannot get to a
meeting, you must contact the Probation
Office. The telephone number is on this
leaflet.

When you meet a Probation officer, he or
she will talk to you in detail about
yourself and your offence, your home life,
your work and whether you have been in
trouble before. He or she may also ask to
talk to other people who have something
important to say, such as your family or
your doctor.

When you come for the first meeting you
should bring with you written proof of
your address and your income.

What will the report say?

It will be about your offence, what led up
to it and what you think about it. If you
have been in court before, your earlier
convictions will be mentioned. The
Probation Officer will talk in the report

about the effect a range of different
sentences may have on you. This will
include both prison and community
sentences.

The report has to say something about
this offence and why you did it

anyone who suffered as a victim of
what you did

your background and what you feel
about the offence and any victims

whether you are willing or able to
change

how you acted if you were supervised
by the Probation Service before

how likely you are to break the law
again

how much of a risk to the public you
are

which sentence is most likely to stop
you from breaking the law again

Who sees the report?
you
your solicitor or barrister
the Magistrate or Judge
the Court Clerk
the staff of the Probation Service
the Crown Prosecution Service

If you go to a hostel or prison, a copy of
the report will also be sent there.

The report will not be seen by the police.

The report will not be read out in court, but
the court may ask questions or say something
about it.

You will be given a copy of the report. If you
think anything in the report is unfair or
untrue either you or your solicitor will be
able to say so.

Pleading guilty or not guilty

A pre-sentence report will only be prepared
if you plead guilty or if the court finds you

guilty.

If you are in any doubt about whether to
plead guilty or not guilty, talk to your
solicitor or barrister or to your Probation
Officer straight away.

How will the Probation Service treat you?

The Probation Service
expects you to be treated fairly

expects you to behave fairly towards
others

will not tolerate any discriminatory
behaviour

treats your records with great care —
information is not normally given to
anyone else without discussing it with
you first, except where there is a risk to
others

allows you to see your record - ask
your Probation Officer



