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Important   Information

• You  must attend all sessions on time  and
behave appropriately.

• You will be expected to join in each 
session

• We are keen that you get the most out of
the programme

• We will give you help and support if you
have difficulty reading or writing. Please tell
the tutors of any difficulties.

• You will be required to sign a contract,
which will make clear what you must do. 
You will be given a copy.

• You must attend every session. If for any 
reason you cannot attend, it is important 
you tell us as soon as you can. 

• You must provide your Case Manager with
clear evidence, within seven days, for the 
reason you don’t attend.

• For any session you miss, you will have to
attend a “catch-up” session to make sure
you keep up with the programme.

Information for those taking part

If English is not your first language, and you would like an
interpreter present in court or at meetings with the Probation
Service, please ask how this can be arranged. 
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We believe this is an important opportunity
for you.

People who complete these programmes
have a real chance of making sure they do
not commit more offences. 

The programmes teach new skills that will
be helpful in all sorts of situations. 

The work you complete is important to us
and we want to make sure it will be
important for you.

It will teach you skills which will help you
avoid committing further offences

Your new skills will help you with all sorts of
problems and help you to get the best out
of yourself. 

Starting a programme:
what will happen

• You will prepare for the programme with  
your Case Manager.

• You will need to make sure you can  
attend every session on time.

• You will meet the programme tutor,  
who will explain about the 
programme in more detail.

• You will need to complete a 
pre-programme questionnaire.
(You will also complete one at the 
end of the programme).

• Mobile phones need to be switched 
off while you are attending the 
programme.

• You will receive a certificate when 
you complete the programme.

• All programme sessions will be video-
taped. The tapes are used to assist  
with staff development and to make  
sure the programme is delivered 
correctly and to a high standard.

• All programme staff have been well- 
trained and have passed core training 
to deliver the programme.

About the programmes

• It takes place twice a week, lasting 22 
sessions.

• A maximum of 12 people will attend the  
programme.

• The Think First programme takes just under 
3 months to complete.

Think First

• This is for people who for specific indivudal 
or practical reasons cannot attend the 
group-work programme. Soon after your 
court sentence, the Programme Tutor, with 
your Case Manager, will make a decision 
about which one you must attend.

• It is delivered on a one-to-one basis by the 
same tutor (as what?)

• It consists of 20 sessions that vary in length  
between 1 and 2 hours.

• The first 5 sessions may be twice a week. 
After that it is once a week, or as decided by   
the Programme Tutor. 

• It usually takes about 5 months to complete.

One-to-One

Cognitive Skills Booster

• Most people who complete Think First or 
One-to-One will be required to attend this  
programme about 3 months later, to help 
practice the new skills and make sure they 
do not forget them.

• It consists of up to 12 sessions that will last 
between 2 and 3 hours. The sessions are 
delivered twice a week and the programme 

• It takes just over a month to complete.


